
No documents are required; staff will
confirm the CHAMP referral via HMIS.

WHAT TO BRING

RAPID REHOUSING

WHAT WE PROVIDEWHO WE SERVE

Knox County TN
residents who are
literally homeless
(staying in
emergency shelter
or a place not meant
for habitation) who
score in the range
qualifying for Rapid
Rehousing on the
CHAMP assessment

We offer services to those who have been referred by the Coordinated
Housing Assessment and Match Plan (CHAMP) and have completed an
orientation session. Those interested in RRH should start with a CHAMP
assessment that can be completed in the VMC Bush Family Refuge
Tuesday/Wednesday/Thursday 9:00 AM - 11:00 AM.

The Rapid Rehousing waiting list is reviewed on Thursdays. Individuals
are selected from the waiting list based on their CHAMP score and case
management capacity. In order to be selected for the program,
Neighbors must maintain contact. Referred Neighbors may check in
during in-person office hours Thursday 3:00 PM - 4:00 PM, or by
responding to phone calls or email from RRH staff.

Monday - Thursday 8:00 AM – 5:00 PM
Friday 8:00 AM – 3:00 PM

TIMES OF SERVICE

Rapid Rehousing (RRH) is a program for those who need guidance to navigate the housing system and
short term rental assistance, but do not need long-term or the full support of a day shelter or Permanent
Supportive Housing, in most cases. We offer case management to assist in locating permanent,
affordable housing.

Admin Entrance at the Bush Family Refuge

511 N. Broadway
(865) 673-0235 | info@vmcinc.org

vmcinc.org


