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A Message from the Chief Executive Officer

Recent history is filled with heroic and humanitarian acts preventing 
the loss of  health and life.   The code breakers during WWII enabled 
the Allies to intercept messages from Nazi Germany.   Understanding 
the structure of  DNA and breaking its code promoted better health 
outcomes worldwide.   During the COVID-19 pandemic, scientists 
feverishly (pardon the unintended pun) worked to break the code of  
the virus to produce a vaccine.   VMC works daily to break the code 
of  homelessness. The pandemic has further illustrated the value, the 
necessity for “safe places” – for home.  Without being too dramatic, 
this 2020 Annual Report reflects the heroic work of  “code breaking” 
by staff and volunteers during a world-wide pandemic.  Our mission 
continued without interruption of  services offered in a context of  

recommended protocols and adjusting as needed.

Street Outreach continued engaging individuals throughout the community.  To 
accommodate the need for quarantine and isolation of  individuals who had direct contact with 
or a positive diagnosis of  the virus but no place to shelter, VMC offered an opportunity called 
The Guest House. 

The Foyer completed its first full year as fourteen (14) people achieved housing with three 
(3) more finding a home with family, friends and/or inpatient care while Street Outreach 
engaged over 400 people.  The Resource Center assisted forty-six (46) people to find a 
permanent residence.  To promote housing stability, the Refuge assisted 227 households with 
rent and/or utility assistance.

With an occupancy rate of  94% for 2020, Minvilla Manor completed its first decade of  
operation.  Though suspending services for eight weeks due to the early days of  the pandemic, 
the Dental Clinic reopened with a flourish.

Because of  the dedicated 
and compassionate staff and 
volunteers and supporters 
like you, VMC was able 
to continue its “code-
breaking” services of  ending 
homelessness and promoting 
housing stability.  One of  
our long-time and dedicated 
Board members identified 
the formula.  Charlie 
Daniel’s characterization 
through cartoon speaks for 
itself.

Again, many thanks for your 
support during a difficult, challenging, and eventful year for all.

Bruce Spangler

Though suspending services for eight weeks due to the early days of the pandemic and the 

Governor’s directive, the Dental Clinic reopened with a flourish with new and returning patients 

providing 849 patient visits. 
 
Between the dedicated and compassionate staff and volunteers and supporters like you, VMC 

was able to continue its “code-breakings” services of ending homelessness and promoting 

housing stability.   
 
One of our long-time and dedicated Board members has identified the formula, if not the “DNA 

sequence” for breaking the code on the experience of homelessness.  Charlie Daniel’s 

characterization through cartoon speaks for itself. 

 

 

 
 
Again, many thanks for your support during a difficult, challenging, and eventful year for all, 

Bruce W. Spangler 
Chief Executive Officer 
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I’ll admit it: sometimes I misplace my keys. I pat my pockets, jiggle 
my purse, dump out my backpack - and there they are! Keys to my 
car, an office, my home. What would I do without my keys?

If  you think about it, keys represent safety, freedom, security, 
comfort, and stability. Everyone deserves a key. This is what I love 
about the Volunteer Ministry Center. VMC strives to prevent and 
end homelessness by working to provide a key - a home - to our 
neighbors who are experiencing homelessness. 

In 2020, when the original “Safer at Home” order was announced, 
I could pull out my keys, stay safe, and shelter at home. But what 

about our neighbors experiencing homelessness? How do you stay “safer at home” or “shelter 
at home” when you have no home? Throughout the challenges of  2020, VMC was able to 
continue its mission to prevent and end homelessness because of  the generosity of  countless 
organizations and individuals like you.

VMC staff went above and beyond throughout the pandemic to provide services to our 
neighbors. Sure, things looked a bit different as CDC guidelines were followed, but the love 
and care for our neighbors continued as they worked toward housing. The VMC staff kept the 
doors open, greeted our neighbors with a smile (under a mask), provided meals, classes, and 
case management (Resource Center), offered shelter (The Foyer), clothing, IDs, rent and utility 
assistance (The Refuge), dental care (Dental Clinic), a safe place to recover from COVID 
(Guest House), and more. Talk about essential workers! 

None of  this would be possible without the help and support of  generous donors and 
volunteers like you. Thank you.

As I walk through the VMC 
parking lot, I put my hand 
in my pocket to check for 
my keys and whisper a 
prayer that our neighbors 
will soon achieve housing 
and have a key to their own 
home. 

With thanks,

Nancy Friedrich

A Message from the Chairman of the Board

David Arning
Linda V. Bailey
Brittany Bonner
Dr. Jimmy Cheek
Susan Conway
Charlie Daniel
Nancy Friedrich
Phillip M. Furlong

Carney Ivy
Rick Jenkins
Cara Knapp
Ken Knight
Adam T. Luttrell
Todd Mason
Darrell Murrell
Hunter Purnell

Laura Seymour

Karen Sproles

JD Sullivan

Hunter Thomson

Beth Townsend

Mark Walker

2021 
Board of 
Directors

The VMC Keychain symbolizes Ending Homelessness.The VMC Keychain symbolizes Ending Homelessness.
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Our Programs — How You Helped Volun teer Ministry Center Reach Those in Need

Staffed primarily by trained volunteers, the Refuge (preventing homelessness) is the portal for 
assistance to individuals and families who may be at risk of  losing their housing and for those 
who have fallen into homelessness.  Services provided include financial assistance with rent 
and utilities, prescription medication, transportation assistance, procuring birth certificates and 
state-issued identification.  Referrals to other services and agencies are made as appropriate. 

Utilizing the “Housing First” model, the Resource Center is an evidence-based transitional 
day program utilizing case management services to assist people experiencing homelessness 
to attain affordable, permanent housing and to receive the additional skills and supportive 
services required to maintain that housing.  It provides a safe and supportive daytime 
environment in which clients can access meals, showers, laundry, telephone, mail, computers, 
and classes on a variety of  topics such as anger management, personal responsibility, alcohol 
and drug education, self-esteem, and basic life skills.

The Bush Family Refuge

The Resource Center

2020 Bush Family 
Refuge Statistics

•	•	 119119 individuals and families  individuals and families 
helped with utilitieshelped with utilities

•	•	 108108 individuals and families  individuals and families 
helped with renthelped with rent

•	•	 2,043 2,043 total individuals total individuals 
servedserved

2020 Resource  
Center Statistics

4646 People achieved  People achieved 
housing… They join the housing… They join the 1,0791,079  
who have been previously who have been previously 
placed for a total of placed for a total of 1,1251,125.  .  
Our housing retention rate Our housing retention rate 
is is 96.4%96.4% measured after  measured after 
one year of housing.  The one year of housing.  The 
national average is national average is 85%.85%.

Refuge Director Christy Smith provides information on Refuge Refuge Director Christy Smith provides information on Refuge 
services.services.

Participants in the Resource Center program meet regularly on Participants in the Resource Center program meet regularly on 
Fridays to celebrate milestones to achieving housing. Fridays to celebrate milestones to achieving housing. 
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Our Programs — How You Helped Volun teer Ministry Center Reach Those in Need

Providing a moderate supportive environment to former 
chronically homeless and disabled individuals, Minvilla 
Manor has 57 apartment units for single residents.  The 
supportive services are “in-house” to assist and empower 
every resident with the objective of  long term tenancy and 
to secure appropriate medical/behavioral services.  Minvilla 
offers case management services on-site and twenty-four hour staffing.  This ensures a high 

level of  security for the 
residents.  Social activities 
are also provided.  Created 
from the remains of  the 
former Fifth Avenue Motel, 
the rehabilitated Minvilla 
Manor has been placed on 
the National Register of  
Historic Places. 

Located at our main campus, the VMC Dental 
Clinic has been providing oral health care to 
individuals experiencing homelessness and other 
impoverished individuals since 1998.  Staffed by 
volunteer dental professionals, the VMC Dental 

Clinic provides 
comprehensive 
dental services 
at no charge to a 
segment of  our 
community who 
would otherwise 
not receive dental 
care. 

 Street outreach workers engage the most service resistant of  
our homeless neighbors with the intent of  connecting them to 
housing case management services. They also make referrals 
to the Foyer, a low-barrier housing-focused emergency 
overnight shelter for the most vulnerable homeless who, for 

multiple reasons, 
are not accessing 
a traditional 
shelter.  As an 
entrée to housing, 
the Foyer provides 
overnight accommodations for 30-40 people, paired 
with direct and indirect access to social services.  
Accommodations for companion pets is also 
provided at the Foyer.

Minvilla Manor

The VMC Dental Clinic

 Street Outreach Services & The Foyer
2020 Street 
Outreach &  

Foyer Statistics
420420 individuals engaged  individuals engaged 
through Street Outreach.  through Street Outreach.  
145145 individuals in  individuals in 
overnight shelter at the overnight shelter at the 
Foyer.Foyer.

2020 Minvilla 
Manor Statistics

Minvilla Manor maintains a Minvilla Manor maintains a 
94%94% daily utilization rate.   daily utilization rate.  

2020 Dental 
Clinic Statistics

•	•	 849849 patient visits patient visits

•	•	 1,5501,550 procedures  procedures 
performedperformed

•	•	 5858 sets of dentures  sets of dentures 
were providedwere provided

Dr. Andrew Osborne with Dental Clinic patient, Dr. Andrew Osborne with Dental Clinic patient, 
Tiffany, who is all smiles with her new partial Tiffany, who is all smiles with her new partial 

dentures.dentures.

With so many COVID restrictions, Minvilla Manor residents are thrilled to be treated with an outdoor barbeque.With so many COVID restrictions, Minvilla Manor residents are thrilled to be treated with an outdoor barbeque.

After engaging with street outreach workers Megan and Dyrl, Jeff became a member of the Resource Center After engaging with street outreach workers Megan and Dyrl, Jeff became a member of the Resource Center 
program and achieved housing.program and achieved housing.



6	 Volunteer Ministry Center

meeting people where they are in their hour of  greatest need, 
holding them in positive regard even as we see the possibility of  a 
higher level of  functioning and self-sufficiency.

expecting those we serve to be an active part of  their own recovery, 
expecting them to do what they agree to do as part of  their plan.

seeing those we serve move into a better life as people with housing 
and a plan for the future, seeing them maintain their housing with 
a long-term plan for sustainability.

Three big words…
Compassion:

Accountability:

Results:

I grew up here in Knoxville, TN 
and have enjoyed the beauty and 
lifestyle of this great city. 

In 2010 I had the chance to do an 
international missions trip with my 
church.  It was a great experience 
and helped me focus on the fact that 
there are great people who wind up 
in tough places during their lives.

When I returned home I had a 
new perspective.  Knoxville was 
home, but I could no longer be 
ignorant of the great people in our 
town who were also struggling and in 
tough places.  

Through a friend I learned about Volunteer Ministry Center.  
I learned about the care that the VMC staff and volunteers give 
those who find themselves without basic shelter.   

I have been blown away with the way the VMC cares about 
those in need here in Knoxville.  It has been so motivating to 
see the change and hope people can experience when they 
partner with a caring organization like VMC. 	         - Phillip Furlong

“

”

VMC Board Member Phillip Furlong  VMC Board Member Phillip Furlong  
and his family.and his family.

Our Mission

“
”

Our mission is to facilitate permanent 
supportive housing for those who are

homeless and to provide services
	 to prevent homelessness.
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  Our Financial Year in Review

Income Summary
Individual	 448,285.00

Planned Giving	 0.00

Congregations	 148,694.00

In kind 	 102,972.00

Foundations 	 367,257.00

Government 	 990,724.00

United Way 	 211,140.00

Fundraisers 	 270,689.00

Miscellaneous  
Income 	 184,061.00  

Total Income	 $2,723,822.00

Expense Summary
Program 	 2,252,572.00 	 87%

Administrative 	 223,514.00 	 9%

Fundraising &  
Development 	 105,635.00 	 4%   

Total	 $2,581,721.00

*Many corporate gifts are counted in fundraisers 
because they are given as event sponsorships.

Individual
16%

Planned 
Giving

0%

Miscellaneous Income
7%

Foundations

14%

In Kind 4%
Congregations

5%

Government
36%

United Way
8%

Fundraisers
10%

Other
2%

Resource Center
30%

The Foyer
16%

The Guest 
House

9%

Refuge
11%

Minvilla Manor
16%

Dental Clinic
8%

Street Outreach
8%
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Results

2020 Highlights

We have a 
home now!

Debra is thrilled to be opening  Debra is thrilled to be opening  
the door to her new apartment.the door to her new apartment.

Although the pandemic altered VMC operations, there were successes in all program areas.  
221 individuals experiencing homelessness were engaged in a case management relationship 
through the Resource Center.  227 households received assistance with rent/utilities through 
the Bush Family Refuge.  There were 1,550 dental procedures in the Dental Clinic.   Street 
Outreach case managers engaged 420 individuals throughout the City of  Knoxville.  145 of  
the most vulnerable homeless received nightly shelter at the Foyer.  59 residents at Minvilla 
Manor received housing support services.  And, 46 individuals experiencing homelessness at 
the beginning of  2020 had a home at the end of  2020 – that is something to celebrate – even 
during a pandemic!

Amber signs a lease to her apartment.Amber signs a lease to her apartment.

Kathy and Jeff are a happy couple now that they have Kathy and Jeff are a happy couple now that they have 
a home.a home.

Larry and his dog Jack are no longer Larry and his dog Jack are no longer 
experiencing homelessness.experiencing homelessness.

Richard opens the door to his apartment Richard opens the door to his apartment 
at Minvilla Manor ending his life on the at Minvilla Manor ending his life on the 

streets.streets.

Thomas signs Thomas signs 
a lease to his a lease to his 

apartment apartment 
and looks and looks 

forward to a forward to a 
better life.better life.
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Results

Amidst a Pandemic, VMC 
Continued to Provide Essential 
Services!

The Bush Family Refuge implemented curbside service to be The Bush Family Refuge implemented curbside service to be 
compliant with CDC guidelines yet still provide services to those of compliant with CDC guidelines yet still provide services to those of 

our community in need.our community in need.

Daily temperature checks were taken.Daily temperature checks were taken.

Masks and social distancing became a norm for staff Masks and social distancing became a norm for staff 
and clients.and clients.

VMC staff Zan Schriver and Gail Mullins provided VMC staff Zan Schriver and Gail Mullins provided 
management and oversight of The Guest House, a management and oversight of The Guest House, a 
COVID quarantine/isolation facility for individuals COVID quarantine/isolation facility for individuals 

experiencing  homelessness.experiencing  homelessness. Street Outreach continued throughout the pandemic engaging Street Outreach continued throughout the pandemic engaging 
420 of our homeless neighbors.420 of our homeless neighbors.

With volunteer opportunities suspended during the pandemic, With volunteer opportunities suspended during the pandemic, 
staff assumed the additional duties to prepare and serve staff assumed the additional duties to prepare and serve 

meals in the Resource Center.meals in the Resource Center.
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$25,000 & Over
Anonymous (2)
Bank Of America Foundation, Inc. 
Marty and Ann Brown
City of Knoxville
Paul and Mary Bergeron Estate
Gene & Florence Monday 

Foundation
Knox County, Tennessee
Smile 180 Foundation
St. John’s Cathedral
State of Tennessee Dept of 

Health
United Way Of Greater Knoxville

$10,000 - $24,999
Anonymous (1)
Steve and Ann Bailey
First Presbyterian Church
Lane Hays
Home Federal Bank
Jane L. Pettway Foundation
David and Jeanne Claire Jones
Knoxville Utilities Board
Jon and Toni Lawler
John and Judi Nelson
Pilot Travel Centers, LLC
John and Liz Rea
Willa Reister
Richard Swan
Trinity Health Foundation
TVA- Office of the General 

Counsel
Westminster Presbyterian 

Church
Ronnie and Camille Wheeler

$5,000 - $9,999
Anonymous (2)
Linda Bailey
Banfield Foundation
Judy Burnette
Cedar Springs Presbyterian 

Church
Church of the Good Samaritan
Lawler-Wood, LLC
Enbridge Inc.
Nancy Finley
Seneca and Rebecca Foote
Phillip and Jinny Furlong
Helen Grant
Robert and Carney Ivy
Breese and Kathryn Johnson
Bob and Ellie Kassem
Ray and Ginger Kielarowski
LHP Capital, LLC
Lusid Media
David and Sandy Martin
Bill and Deborah Mulligan
Pierre Fauchard Academy 

Foundation
Doug and Jeanette Ramey
Mary Rayson
Robert H. Brethen Foundation
Second Presbyterian Church
Sequoyah Hills Presbyterian 

Church
Joe and Mary Sullivan
The Church Of Jesus Christ Of 

Latter-Day Saints
John and Neill Townsend
Zak Weisfeld and Katy Harp 

Weisfeld

$2,500 - $4,999
Anonymous (1)
A. B. & J. Noyes Foundation, Inc.
David and Meg Arning
Herb and Mary Berl
Bob and Charlene Bokan
Selena Brewster
Orrin and Nicole Carr
Concord United Methodist 

Church
David and Emily Cox
Cliff and Linda Eberle
Michael and Sallie Ehrhardt
Farragut Presbyterian Church
Fifth Third Bank
First Horizon Foundation
Randy and Robin Gibson
Grace Baptist Church
David and Lindsey Harrell
Jim and Natalie Haslam
Judy Hodge
Laurel Church of Christ
Phil Lawson
Tom McCarley and Denise 

Moretz
Joel and Linda Morris
David and Shawn Owens
Publix Super Markets Charities
The Regal Foundation
Robert Lee Weiss Foundation
Claude & Elizabeth Robinson 

Trust
S & H Crown and Bridge, Inc.
John Smartt
Marty Smith
St. John XXIII University Parish
Strategic Acquisitions Group, 

LLC
Jennie Sullivan
The Aslan Foundation

With Gratitude — Our Donors

“

”

I have been privileged to be an integral 
part of the VMC for almost 20 years now. 
I often say that the principles of the VMC 
have helped me raise my children. While 
I have said this in jest, I have meant it 
with all my being. The clear message of 
compassion and accountability speaks 
volumes. Throughout the years that I have 
been involved, there have been noticeable 
changes in the organization, but the 
mission has stayed constant – “ending 
homelessness.” Consistency is a sign of 
strength in an organization and should 
be noted. While I cannot walk the path 
our neighbors have trod, I can and will 
continue to support the VMC and to work 
towards bringing a greater awareness of the 
important work that has been done and that 
needs to continue.

Longtime VMC Board Longtime VMC Board 
Member, Carney S. IvyMember, Carney S. Ivy
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With Gratitude — Our Donors

Longtime VMC Board Member,  Longtime VMC Board Member,  
Ken KnightKen Knight

“Everyone has a choice when 
it comes to helping others. The 
choice is to do it, or not. Those who 
we work with, volunteer to serve 
alongside, or support the Volunteer 
Ministry Center, are choosing to not 
just make a difference, but be the 
difference, in the lives of people in 
need of help.”

Dick and Irene Townsend
University of Tennessee College 

of Social Work
US Bank
Linda Van Beke
Robert Devault and Julia Watts
Frank and Sheila White
Eric Whitener and Teri Fox

$1,000 - $2,499
Anonymous (3)
Akima Club Inc.
Richard and Bonnie Anders
Josh Anderson and Lisa 

Buckingham
Anne Armstrong
Axiome Advisory Group
Hank and Sandy Bertelkamp
Brian and Jean Bonnyman
Nancy Bowen
Kurt Brandt and Dawn Huff
Harold and Jane Bryson
John and Kathy Buckingham
Barbara Butler
John and Sandra Butler
Clyde and Pam Carpenter
Celeste Carruthers
Central Baptist Church of 

Bearden
Jimmy and Ileen Cheek
Cherie Dawson
Christ Church Episcopal
Pye and Susan Conway
Matthew and Sarah Cox
Charlie and Patsy Daniel
Denark Construction
Drozdowski & Rabin, PLLC
East Tennessee Foundation’s 

Evelyn and Arthur Seymour 
Memorial Fund

Dan and Moira Ely
Episcopal Diocese of East 

Tennessee
Bill and Jenny Eversole
Fountain City United Methodist
Michael Fry and Jean Ryan-Fry
Donna Geckler-Solod
Mike Gerard
David and Janet Greene
Mike and Jo Ann Guidry
James Hawk
Matt and Sara Heaton

Helen Ross McNabb Center
Margie Hensley
Roy Herron
Barbara Hillard
Fred and Harriet Hodge
Image Matters Inc.
Immaculate Conception Catholic 

Church
Luke and Laura Johnson
KAMA Philanthropic Fund
Peter Keese
Ken and Jamie Keith
Bob Withers
Tim and Nancy Kent
Jae and Joyce Kim
Old Gray Cemetery
Korean Church of Knoxville
Powell and Malinda Lindsay
Todd and Sarah Mason
Ron and Jean Mayer
The Melrose Foundation
Paul and Judith Moody
Norm and Ann Naylor
Gerry and Carol O’Farrell
Northside Christian Church
Bob Overholt
OYSK3 Architects
Powell and Susan Partridge
Kent Peebles
Fred and Rose Perkinson
Bob and Margaret Petrone
Pinnacle Financial Group
Taylor and Paige Preston
Hunter and Emily Purnell
Michael and Heather Ramey
Paul and Carol Ray
Realty Trust Group, LLC
Regions Bank
Mark Rennich and Vicki Mayfield
Retirement Planning Services
John and Marjorie Reynolds
Mary Ann Rinearson
Milton Russell
Van and Anice Sanks
Bill Schmidt
Andrew and Tracy Scruggs
Secret Angels Trust
John and Laura Seymour
Andrew and Caroline Smith
South Knoxville Church of God
Bruce and Phyllis Spangler
Karen Sproles
St. Elizabeth’s Episcopal Church

St. James Episcopal Church
Sarah Stowers
John Owens and Karen 

Sundback
Texas Instruments
The Trust Company
Susie Thomas
Meredith Tilson
Bo and Beth Townsend
University of Tennessee - 

Medical Center
Vulcan Materials Company
Wasserman Construction Co., 

LLC
Jim and Judy Whedbee
White Realty & Service Corp.
David and Elaine Womack

$500 - $999
Anonymous (4)
John Anderson
Pat and Jane Armstrong
Dorothy Avers
Jim and Diane Bailes
Sam Beall
David and Janet Black
John and Sabra Buchheit
Bob and Ruth Campbell
Larry and Brenda Carroll
Alex Chin
Church of the Good Shepherd
City-Wide Service Club
Barbara Cline
James and Sandra Comella
Jim and Martha Coppock
Thad and Peggy Cox
Robert and Lana Daverman
Bob and Nancy DeNovo
Mike Dunthorn
Bill Elmore
Mike and Debbie Elrod
Erin Presbyterian Church
Howard Filston and Kay Stoutt 

Filston
Bob and Kathy Gant
Gary and Phyllis Gitschlag
R. C. and Connie Gonzalez
Michael Graham
Lucille Griffo
Bradford and Joy Guilford
Alex and Renee Haralson
Josh and Amy Hethcox
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With Gratitude — Our Donors

Joanne Hibbs
Ron and Kim Holcomb
Julia Huster
Tony and Linda Jackson
Peggy Jenkins
Rick and Becky Jenkins
Tom and Maria Jernigan
Barbara Johnston
Shawn and Cara Knapp
Lake Hills Presbyterian Church
Bo and Jan Lewis
Richard Lillie
Reinhold and Karen Mann
John and Lillian Mashburn
Leonard and Betty McKeehan
Don and Flo Messer
Robert and Elizabeth Miller
Roger and Carol Nooe
North Knoxville Business 

Professional Association
Bob and Patti O’Connell
Reuben and Barbara Pelot
Prince Technologies LLC
Steve and Amy Raetz
Mark and Mary Beth Ramey
Frankie Ramos
Michael Regan
Martin Roberson
John Robertson
Jennifer Robinson
Dick and Dottie Sampsel
Finbarr Saunders and Ellen Bebb
Mark and Joanie Scheuer
Ragan Schriver
Dennis and Ann Siemsen
Duane and Angela Simmons
Caesar and Dorothy Stair
Todd and Ashley Stamper
Andrew Steen
Therese Stovall
Jim  and Saundra Swink
Chris and Mary Sue Tavino
Tennessee Valley Unitarian 

Universalist Church
Douglas and Barbara Thompson
Wanda Tiller
Millie Tilson
Bob and Janet Townsend
Dennis and Karen Traylor
United Way Of Metropolitan 

Nashville

University Of Tennessee - 
College Of Law

Carl and Gail Van Hoozier
Jane Walker
Mark and Laura Walker
Washington Presbyterian Church
Rick and Ginny Weatherstone
Windrock Land Co.
Ron and Betty Wollard
Bill and Charlotte Wood
Craig and Sue Wrisberg

$100 - $499
Anonymous (25)
Allen and Debby Abernathy
Abrahams Clean Cut Lawn 

Service
Bert Ackermann
Frank and Peggy Addicks
Donna Allen and Teri Foster-Allen
AmazonSmile
Paul and Kathy Ambrose
Gary and Paulette Anderson
Mahan and Laura Archer
Mike and Elizabeth Armstrong
Tommy and Midge Ayres
Paul and Ann Backus
Bruce Bankhead
Charles Barber
Jack and Laura Barron
Bill and Eleanor Barron
Susan Beckham
Chip and Alice Beets
Michael Betz
Roy and Valerie Biberdorf
Bob and Jewell Birdwell
Grant and Gracie Bishop
Jan Bishop
Jim Bishop
Debbie Black
Billie Blair
Blue Ridge Yoga
Dorothy Bowles
Leonard and Gail Brabson
Kitty Bracken
Fred and Susan Brackney
Rebecca Breeden
Andrea Brewer
Ralph Brooks
Candy  Brownlow
Charles and Opal Bryant

Mary Bryant
Caroline Buckner
Marcus Bumgarner
Burcham Benefits, LLC
Charlotte Burdette
Vance and Martha Burkey
Phyllis Burns
Tom and Georgann Byerley
Bob and Marie Cantrell
Zollie and Tate Cantrell
Jerry and Kim Carmosino
Suzanne Carriere
Carrington Place Homeowners 

Association
Anita Carroll
Joe Cate and Suellen Roehl
Janna Cecil
Henry Chen
Church Of The Ascension-

Brotherhood Of St. Andrew
James and Kathryn Clare
Brooks and Karen Clark
Jeff Snell and Gabe Cline-Snell
Jay Cobble
Dan and Devonia Cochran
Cokesbury United Methodist 

Women
Elizabeth Colonna
Communitas
Community of St. Ninian, Inc.
Concord United Methodist 

Church - Pathfinders Class
Max and Virginia Conner
Elizabeth Cooper
Michael Cooper
Country Fresh Food & 

Confections, Inc.
Larry and Brenda Cox
Michele Cox
Cumberland Presbyterian 

Women’s Ministries
Jo Lynn Cunningham
Mary Fran Darwin
Dinah Davidson
Jean Davidson
Donna Davis
Sarah Davis
LaVance Davis
Lucinda Denton
Becky Dockery
George and Nancy Doebler
Donald and Carolyn Dougall

I  serve on the Volunteer Ministry Center’s 
board because I believe in the housing first 
model. Having a safe place to live is critical 
for human survival. VMC meets people where 
they are; by accepting them “as is,” our case 
managers create the level of trust necessary to 
move people towards housing. It is only after 
that happens that our neighbors can start to 
become who they want to be. It works.” VMC Board Member  VMC Board Member  

Susan ConwaySusan Conway

“
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With Gratitude — Our Donors
James and Betty Dougherty
Mark and Karen Downing
Jack Draper
John Duffy
Sarah Dugger
Don and Nancy Dunning
Don and Suzie Durham
Len and Becky Dwarshuis
Sherry Eason
David and Desiree Eldridge
Nancy Ely
Douglas and Mary Embler
Episcopal Church of the 

Ascension
James and Melissa Everett
Faith Baptist Church
Dean and Mary Farmer
Jim Farmer
Charles Fels and Susan Sgarlat
Mary Ann Fennell
First Cumberland Presbyterian 

Church - West Circle
First Farragut United Methodist 

Church
Neil and Sue Fischer
James and Nina Fletcher
Fountain City United Methodist - 

Who Bodies
Reid and Carolyn Franks
Kathryn Freeman
Barbara Froula
Judith Gannon
Joel and Sandy Garber
Mark and Nan Gaylord
Peter and Anne Geschwindner
Larry and Kristie Giordano
Jenny Glover
Charlie and Jane Gouffon
Michael and Elizabeth Grant
Dawna Gray
Frank and Anna Gray
Craig and Donna Griffith
William and Mary Groh
Harry and Laura Gross
Tom and Jackie Gunter
Bruce Haas
John and Betty Hanes
Clara Hardin
Erin Hardin
James Hardy
Les and Carla Hargrove

Charles and Kathy Harrington
Monty Harris
Thomas Harrison
Chris and Anne Hatfield
Dennis and Kathy Hayward
Dick and Carol Helsel
Sarah Hetrick
John and Haverly Hildreth
Parks and Ann Hitch
Janice Hixson
Ed Hochnedel
Sam and Nancy Hodnett
Laura Hofto
Dan and Mary Holbrook
Emily Holcomb
Holy Cross Anglican Church - 

Lydia’s Guild
Homestead, Inc.
Tom Hood
Eddie and Lynn Hopps
Marv House
Curt and B.J. Hudson
Joseph and Ann Huie
Dennis and Susie Hunter
Lisa Hutton
Panos Ioannides
Kim Isenberg
Edna Ivey
J. Smith Lanier & Co., Inc.
Tami Jackson
Tom and Becky Jackson
Wes and Norma James
Steve and Michele Jessen
John J. Lothian & Co., Inc.
Doug Johnson
Katherine Jones
Steve and Anne Jones
Lauren Karnitz
Robert and Janice Kell
Marian Kelly
Cindy Kendrick
Eddie and Leah Kilby
Bill and Genie Kilday
Roger and Mary Ann Kisner
Charlotte Klieman
Jay and Mary Knepper
Ken and Tammy Knight
Jason Kosiba
Wayne and Linda Kramer
Kroger
Michelle Kwon

Sherri Lee
David Liles
Charles Lindsey and Sharon 

Cassada
Hilda Lipe
Susan Little
Michael and Nancy Lofaro
Junior and Barbara Loveday
Stephen Lowe
Eileen Lynch
Joe and Aleta Mate
Suzanne Matheny
Ryan and Kristen McBee
Matthew and Martha McClellan
Roy and Kate McCullough
Ian and Stephanie McCully
Douglas  McKamey
Linda McKinley
John and Zu Melnick
Joe and Natalie Menegus
Messiah Lutheran Church
Laurence and Carol Miller
Lee and Bobbi Miller
Carroll Minor
Bailey Mitchell
Robert and Sydnor Money
Bill and Lee Monroe
Bill and Ginny Morrow
Judy Morton
Cynthia Moxley
Mary Muir
Bob and Sue Murrian
Shirley Nicholson
Matthew Nieman
Carolyn Noey
Doby Noles
Grier Novinger
Greg and Ann O’Connor
Bill and Janet Osteen
Richard and Patricia Pagni
Ed and Corinne Patrick
David Patterson and Melanie 

McGhee
Bill and Barbara Penland
Brad Peters
Paul and Julia Pier
Loye Pine
George and Stephanie Piper
Gaines and Anne Pittenger
Joycelyn Pope
Imogene Posey
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With Gratitude — Our Donors

Bill and Fran Potter
Don and Nancy Preston
Leslie Pye
Bill and Donna Quillen
Nick Rattan
Jessica Renfro
David and Martha Reynolds
Kay Reynolds
Keith Richardson
Gordon and Nancy Ridenour
Sally Robinette
Alex and Phyllis Robinson
Bill and Bonnie Rogers
Pete and Ginny Rowlett
Jack and Mary Frances Rule
Lois Russell
Joyce Ryan
Elbert and Bette Sanders
William and Elisabeth Sansom
Scarecrow Foundation, Wade & 

Assoc.
Zane and Terry Scarlett
Tom and RaRa Schlitt
Carol Schmid
Jonathon and Jennifer Searle

Cynthia Serbin
Rebecca Sheidler
Lee and Charla Sherbakoff
Tom and Priscilla Siler
Don and Cathy Sloan
Frank and Susan Smith
Benny and Megan Smith
Michael Smith
Ted Smith
Bob Sowell
Joseph and Mary Spengler
Ed and Donna Spray
Anne L. Sprouse
St. Albert the Great Catholic 

Church
St. Mark United Methodist 

Women
Richard and Mary Stair
Fred and Sue Stephens
Tricia Stevens
Craig Stewart
David and Lisa Stinton
Eddie Stooksbury
Duffy and Suzanne Stowers
J.D. and Linda Sullivan

Bill and Mary Kay Sullivan
SVN | Wood Properties
Walt and Laura Tappan
Alex and Emily Taylor
Edd and Carol Templeton
Tennessee Elite Networking
Clif and Nancy Tennison
Marjorie Thigpen-Carter
Jim and Mariann Thuesen
Karen Toman
Joe Touchton
Sally Townsend
Paige Travis
Bill Tuberville and Susan 

Stalgaitis
Mary Alice Tucker
Mary Frances Tucker
Laurens and Polly Tullock
U.S. Cellular
UT Students
Joan Vandegrift
Sam and Mary Ann Venable
Elizabeth Wall
Monty and Elizabeth Walton
Tamara Warner
Larry Washam
Julie Webb
West Knoxville Friends Meeting
John and Celeste Whaley
Donald and Sharon White
Dan and Amy Wilbanks
Mark and Diane Wolf
Scott and Carol Wood
Burg Woody
Tim and Patsy Wright
Aileen Wyllie
James and Linda Yates
Susan Yeatman
William and Cathy Youmans
Amy Zubko

Corporate In-Kind
Bank of America
Cabin2 Productions
Carole and Joe Ayres
Crowne Plaza Knoxville

This poster hangs in the Resource Center as a daily reminder for our This poster hangs in the Resource Center as a daily reminder for our 
homeless neighbors to persevere as they work to achieve housing.homeless neighbors to persevere as they work to achieve housing.

This placard is on the Welcome Wall at The Foyer. The support from the This placard is on the Welcome Wall at The Foyer. The support from the 
Foyer Bed Sponsors assures shelter and safety for the most vulnerable of Foyer Bed Sponsors assures shelter and safety for the most vulnerable of 

our homeless neighbors.our homeless neighbors.
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The Volunteer Ministry Center
is proud that 100% of its Board members financially support VMC.

The VMC Annual Report contains a list of  all gifts received between January 1, 2020 and December 31, 2020.  Every effort 
has been made to ensure that these lists are accurate and complete.  If  your name was omitted inadvertently, or if  it appears 

incorrectly, please accept our apologies and notify the Development staff at 524-3926 x229.

The Sponsor A Bed at The Foyer program began in 2019 providing 
an avenue for supporters to annually provide a bed and shelter for the most difficult to reach 
of  Knoxville’s homeless neighbors.
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