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Two women, very similar in their hopes and dreams, but different in 
that one has a home, and the other does not.  

I am Nancy.  Yes, I have a house, but I have more than that.  I have 
a family, faith. education, interests, and dreams.  I have a story. I am 
more than “housed.”   

The other woman is Cheryl (not her real name).  She does not have 
a home; she is not “housed”.

Yes, Cheryl is currently unhoused, but she is more than that. Cheryl 
has a family, faith, education, interests, and dreams.  Cheryl has a 

story.  She is a neighbor experiencing homelessness, but please don’t let that define her. There 
is so much more to Cheryl.

One of  the many things I love about VMC 
is how our compassionate, professional staff 
listens to stories. Since 1987, VMC has been 
listening to stories and providing the support 
needed to achieve lasting, housing-focused 
solutions. Even with the challenges of  2021 
and the ongoing pandemic, VMC kept its 
hearts and doors open - and thrived. We 
hosted our first ever VMC Golf  Tournament, 
Carry the Torch and Wine & Shine came back 
in-person after a COVID hiatus, shower trailer 
and laundry services were introduced, we broke ground on Caswell Manor, the Billy Currier 
Legacy Foundation was created, and more. Daily programs and case management continued 
in the Refuge, Resource Center, the Foyer, Dental Clinic, Street Outreach, and Minvilla 
Manor. In every instance, VMC’s dedicated staff listens to stories and works cooperatively 
and mutually with each neighbor to achieve the best possible long-term results. None of  these 
programs would happen, none of  these stories would be heard, without your ongoing support. 
Your gifts of  time, talent and treasure allow VMC to continue its meaningful, important, and 
faithful work to all of  our neighbors. 

Last week, as I walked across the street from VMC to my church, St. John’s Lutheran, I heard 
lively music. A group of  friends had gathered on the sidewalk, people were dancing, singing, 
snacks were shared, a balloon bounced in the breeze. Cheryl joyfully called out to me, “It’s my 
birthday!” 

Yes, it is. Cheryl: the birthday girl, the dancer, the singer, the friend. I see you, Cheryl, and 
VMC is prepared to hear your story, build a relationship and guide you toward housing.
Again, thank you to everyone who supports VMC and its mission of  ending and preventing 
homelessness through compassion, accountability and results.

Nancy Friedrich

As identical twins, it has been somewhat challenging to identify the 
difference between the years 2020 and 2021.   COVID-19 made 
a seamless transition from one year to the next.  Despite its DNA 
imprint of  those two years, Volunteer Ministry Center continued its 
efforts to end and prevent homelessness - as this Annual Report will 
demonstrate.  

As you see the numbers of  neighbors served, it may be easy to forget 
the names, faces, and stories behind each number.  Less we forget, let 
me introduce Lisa to you.  

“Once you get your place, what will be the first meal you prepare?” 
Lisa had an answer ready with no need to think about it.   The menu constantly circulated in 
her mind.

Lisa retells a conversation she had with several other participants in our low-barrier, housing-
focused emergency shelter, The Foyer.  They sat around the table, sharing, dreaming about a 
meal of  their choosing and making.

Lisa spent nearly a year at The Foyer before signing a lease to an apartment.  But her experience 
of  homelessness stretches over the previous four years.

After her marriage of  20 years ended, she moved into a rental townhouse which the owner 
later sold.  She then began a three-year journey living in motels and hotels until her money was 
exhausted and finally living in her car.  

She admitted that the shadow of  depression was always a step ahead or behind her.  “Some 
days, I just did not know what to do next.  I did tell myself  that I needed to get out of  bed (the 
seat of  her car) to feed my cat.”  

After a series of  leg infections, possibly due to extended periods of  sitting in her car, she 
found herself  at UT Medical Center.   While at the hospital and sharing her experience of  
homelessness, a social worker reached out to one of  VMC’s Street Outreach workers.  That 
referral led to Lisa’s stay at The Foyer.

“Many nights, we would sit around the table and share our dreams of  that first meal,” Lisa said, 
pausing with melancholy as she recalls her time at The Foyer.  “Let me tell you about the menu 
for my first meal at my apartment.”

“My apartment complex has outside grills.   I brought some 
charcoal briquettes, and I grilled a prime-rib steak.  I could 
not believe how expensive the steak is now versus five years 
ago.  But I forced myself  to buy it,” Lisa says.   Adding to 
the happy note that her grin implied, she continues, “To 
complement the steak, I prepared a baked potato and 
poured myself  a glass of  Merlot wine.  No, make that two – 
I had two glasses of  wine!”

This Annual Report is about the journey to the “taste” of  
home!

Bruce Spangler

A Message from the Chairman of the Board
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Charlie Daniel
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Felix Harris 
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Cara Knapp
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Todd Mason
Darrell Murrell
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Karen Sproles

JD Sullivan

Beth Townsend

Mark Walker 
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Directors

Lisa is grateful to have her own Lisa is grateful to have her own 
apartment and no longer be living in apartment and no longer be living in 

her car.her car.
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Our Programs — How You Helped Volun teer Ministry Center Reach Those in Need

Staffed primarily by trained volunteers, the Refuge (preventing homelessness) is the portal for 
assistance to individuals and families who may be at risk of  losing their housing and for those 
who have fallen into homelessness.  Services provided include financial assistance with rent 
and utilities, prescription medication, transportation assistance, procuring birth certificates and 
state-issued identification.  Referrals to other services and agencies are made as appropriate. 
In 2021 and in partnership with the Knox 
Housing Assistance Program, the Refuge 
expanded to include housing stability services.

Utilizing the “Housing First” model, the Resource Center is an evidence-based transitional 
day program utilizing case management services to assist people experiencing homelessness 
to attain affordable, permanent housing and to receive the additional skills and supportive 
services required to maintain that housing.  It provides a safe and supportive daytime 
environment in which clients can access meals, showers, laundry, telephone, mail, computers, 
and classes on a variety of  topics such as anger management, personal responsibility, alcohol 
and drug education, self-esteem, and basic life skills.

Providing a moderate supportive environment to former 
chronically homeless and disabled individuals, Minvilla 
Manor has 57 apartment units for single residents.  The 

supportive services 
are “in-house” to 
assist and empower every resident with the objective 
of  long term tenancy and to secure appropriate 
medical/behavioral services.  Minvilla offers case 
management services on-site and twenty-four hour 
staffing.  This ensures a high level of  security for the 
residents.  Social activities are also provided.  Created 
from the remains of  the former Fifth Avenue Motel, 
the rehabilitated Minvilla Manor has been placed on 
the National Register of  Historic Places. 

Located at our main campus, the VMC Dental 
Clinic has been providing oral health care to 
individuals experiencing homelessness and other 
impoverished individuals since 1998.  Staffed by 
volunteer dental professionals, the VMC Dental 

Clinic provides 
comprehensive 
dental services 
at no charge to a 
segment of  our 
community who 
would otherwise 
not receive dental 
care. 

 Street outreach workers engage the most service resistant of  
our homeless neighbors with the intent of  connecting them to 
housing case management services. They also make referrals 
to the Foyer, a low-barrier housing-focused emergency 
overnight shelter for the most vulnerable homeless who, for 

multiple reasons, 
are not accessing a 
traditional shelter.  
As an entrée to 
housing, the Foyer 
provides overnight 
accommodations 
for 30 people, paired with direct and indirect access 
to social services.  Accommodations for companion 
pets are also provided at the Foyer.

The Bush Family Refuge

The Resource Center

Minvilla Manor

The VMC Dental Clinic

 Street Outreach Services & The Foyer
2021 Street 
Outreach &  

Foyer Statistics
602602 individuals engaged  individuals engaged 
through Street Outreach.  through Street Outreach.  
134134 individuals in  individuals in 
overnight shelter at the overnight shelter at the 
Foyer.Foyer.

2021 Bush Family 
Refuge Statistics

• • 9898 households assisted with  households assisted with 
utilities.  utilities.  

• • 7272 households assisted with  households assisted with 
rent.  rent.  

• • 690690 households assisted  households assisted 
and referred to the Knox and referred to the Knox 
Housing Assistance Housing Assistance 
Program.  Program.  

• • 1,2941,294 total individuals  total individuals 
served.served.

2021 Resource  
Center Statistics

5151 People achieved housing…   People achieved housing…  
They joined theThey joined the 1,125 1,125 who  who 
have been previously have been previously 
housed since 2007 for a housed since 2007 for a 
total of total of 1,176. 1,176.  Our housing  Our housing 
retention rate is retention rate is 95.5%95.5%  
measured after one year measured after one year 
of housing.  The national of housing.  The national 
average isaverage is 85%. 85%.

2021 Minvilla 
Manor Statistics

6464 residents lived in  residents lived in 
Minvilla Manor in 2021.  Minvilla Manor in 2021.  

2021 Dental Clinic 
Statistics

• • 691691 patient visits patient visits

• • 1,1291,129 procedures  procedures 
performedperformed

• • 5050 sets of dentures  sets of dentures 
were providedwere provided

With Covid continuing through 2021, Refuge services With Covid continuing through 2021, Refuge services 
were provided via curbside service.were provided via curbside service.

  Darrell has a big smile after receiving   Darrell has a big smile after receiving 
dentures from the VMC Dental Clinic.dentures from the VMC Dental Clinic.

Continuing through 2021 with Covid procedures, participants in the Continuing through 2021 with Covid procedures, participants in the 
Resource Center continued to meet to celebrate milestones on the Resource Center continued to meet to celebrate milestones on the 

path to housing.path to housing.

Board member Darrell Murrell cooks up plenty of hot Board member Darrell Murrell cooks up plenty of hot 
dogs for the Minvilla Manor birthday celebration.  Due dogs for the Minvilla Manor birthday celebration.  Due 
to Covid, resident activities were held outdoors.to Covid, resident activities were held outdoors.

Street Outreach Caseworker Megan Lappas engages a neighbor sleeping on the streets.Street Outreach Caseworker Megan Lappas engages a neighbor sleeping on the streets.
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  Our Financial Year in Review

Income Summary
Individual 296,121.20

Planned Giving 84,534.90

Congregations 115,136.75

In kind  115,584.00

Foundations  309,089.25

Government  1,162,456.48

United Way  172,255.36

Fundraisers  331,740.37

Caswell Manor
Capital Campaign 1,143,766.77

Miscellaneous  
Income  324,130.00

Total Income $4,534,815.08

Expense Summary
Program  2,627,360.00  87%

Administrative  248,481.00  8%

Fundraising &  
Development  138,206.00  5%   

Total $3,014,047.00

*Many corporate gifts are counted in fundraisers 
because they are given as event sponsorships.

meeting people where they are in their hour of  greatest need, 
holding them in positive regard even as we see the possibility of  a 
higher level of  functioning and self-sufficiency.

expecting those we serve to be an active part of  their own recovery, 
expecting them to do what they agree to do as part of  their plan.

seeing those we serve move into a better life as people with housing 
and a plan for the future, seeing them maintain their housing with 
a long-term plan for sustainability.

Three big words…
Compassion:

Accountability:

Results:
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In 1981 I started a restaurant 
in downtown Knoxville. Being a 
resident of West Knoxville, it was a 
different demographic. Our homeless 
population was very prevalent.

As the years went by these folks 
became our neighbors and at times 
friends and employees.  We began 
providing and serving monthly 
dinners at the VMC facility on the 
corner of Gay and Jackson. We got 
to know the regular folks we served, 
to know their stories and share their journeys. We realized what 
a fine line existed between where they were in their lives and 
where we were blessed to be.  In 1991, to celebrate our 10th year 
in business we began a yearly VMC Day, when all the profit from 
our sales went to help with VMC programs.

My late husband Don became very involved with the 
fundraising initiative to build the new VMC facility, moving it 
from the corner of Gay and Jackson to its current location on 
Broadway. Then came the Minvilla apartments.  We were so 
grateful our lives gave us the opportunity to help our neighbors 
who were unable to help themselves at that time, offering a 
“Hand up”. 

Through the years, it’s been an honor to work with the 
amazing staff at VMC who have changed so many lives, 
preventing and ending homelessness.          - Board Member Karen Sproles

“

”

Our Mission

“
”

Our mission is to facilitate permanent 
supportive housing for those who are

homeless and to provide services
 to prevent homelessness.
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Results Results

2021 Highlights

We have a home now!

Amidst a Pandemic,  
New Ventures Began!Although the pandemic continued through 2021 and altered VMC operations, there were 

successes in all program areas. 207 individuals experiencing homelessness were engaged in 
a case management relationship through the Resource Center.  170 households received 
assistance with rent/utilities through the Bush Family Refuge with an additional 690 
households assisted with referrals to the Knox Housing Assistance Program.  There were 
1,129 dental procedures performed in the Dental Clinic. Street Outreach case workers 
engaged 602 individuals throughout the City of  Knoxville.  134 of  the most vulnerable 
homeless received nightly shelter at the Foyer.  64 residents at Minvilla Manor received 
housing support services.  And, 51 individuals experiencing homelessness at the beginning of  
2021 had a home at the end of  2021!

Marcy experienced homelessness Marcy experienced homelessness 
for 22 years.  She was connected to for 22 years.  She was connected to 
the VMC Foyer and Resource Center the VMC Foyer and Resource Center 
through street outreach.  She wears through street outreach.  She wears 
a big smile as she signs the lease a big smile as she signs the lease 

to her apartment!to her apartment!

Michael, Janelle, and their emotional Michael, Janelle, and their emotional 
support dog, Ms. Piggy are thankful support dog, Ms. Piggy are thankful 

for the housing support services VMC for the housing support services VMC 
provided to assist them in achieving provided to assist them in achieving 

housing and in navigating the housing and in navigating the 
disability process for Michael and his disability process for Michael and his 

declining health.declining health.

After losing his brother and After losing his brother and 
then being homeless for 10 then being homeless for 10 

years, Donald is happy to have years, Donald is happy to have 
a home and a safe place to be a home and a safe place to be 
with his daughter, DaShawana.with his daughter, DaShawana.

Having been without a home since Having been without a home since 
he was 16, Marco was excited he was 16, Marco was excited 
to sign the lease to his new to sign the lease to his new 

apartment.apartment.

William lost his long-term housing William lost his long-term housing 
when rents escalated and he could when rents escalated and he could 

no longer pay the rent.  William lived no longer pay the rent.  William lived 
in his truck for a significant period of in his truck for a significant period of 
time before entering VMC’s housing time before entering VMC’s housing 
program.  He now has an apartment program.  He now has an apartment 

and is thankful to have a home.and is thankful to have a home.

After living in her car while After living in her car while 
trying to maintain stable trying to maintain stable 

employment, Sandra now has employment, Sandra now has 
her own home.her own home.

The transformation of  1501 E. Fifth Ave. began in 2021 and will be open in fall 2022.  The 
construction consists of  two wings with 24 one-bedroom apartments each connected  by 
a center building for community space, dining, laundry, and support staff offices.   Caswell 
Manor will provide 48 more units of  permanent supportive housing with on-site case 
management for individuals experiencing chronic homelessness.

VMC is proud to announce the establishment of  the Billy 
Currier Legacy Society in 2021 with 30 founding members 
who have committed to a Legacy Gift for the Volunteer 
Ministry Center.  Through a Planned Gift, generous and 
forward thinking donors support the long term success of  
VMC.  The Legacy Society 
provides a way for VMC to 
recognize and thank donors 
during their lifetimes for their 
legacy gifts.

Caswell Manor – Opening in Fall 2022 

Billy Currier Legacy Society 2021 Founding Members

Carole and Joe Ayres
Pat and Jane Armstrong
Susan Conway
Jim and Nancy Friedrich
Phillip and Jinny Furlong
Robert and Carney Ivy
Rick and Becky Jenkins
Peter Keese
Todd and Sarah Mason
Tom McCarley and Denise 
Moretz
J. Norman and Ann Naylor 
Mary Rayson
John and Liz Rea
Frank and Judy Rothermel
John and Laura Seymour
Marty Smith
Neill Albers Townsend
Ginny Weatherstone
Anonymous (1)

Rendering of proposed Caswell Manor facility.Rendering of proposed Caswell Manor facility.

City and County Officials and Financial Partners City and County Officials and Financial Partners 
break ground for the new Caswell Manor break ground for the new Caswell Manor 

development.development.

Billy was a long-time resident Billy was a long-time resident 
with VMC.  A few years before his with VMC.  A few years before his 
passing in September 2020, Billy passing in September 2020, Billy 

decided he needed a Will.  He said decided he needed a Will.  He said 
he didn’t have much, but what he he didn’t have much, but what he 
did have he wanted to go to VMC.  did have he wanted to go to VMC.  

Billy was a kind and generous soul.  Billy was a kind and generous soul.  
To that point, he designated his To that point, he designated his 

remaining financial assets through remaining financial assets through 
his Last Will and Testament to his Last Will and Testament to 

come to VMC.come to VMC.

Aerial view of Caswell Manor under construction.Aerial view of Caswell Manor under construction.
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$25,000 & Over
Anonymous (5)
Bank of America Foundation, Inc.
Bill and Crissy Haslam 

Foundation
David and Maureen Bounds
City of Knoxville
Gene & Florence Monday 

Foundation
Robert and Carney Ivy
Knox County Tennessee
Smile 180 Foundation
St. John’s Cathedral
State of Tennessee Dept of 

Health
The Aslan Foundation
United Way Of Greater Knoxville

$10,000-$24,999
Anonymous (1)
Linda Bailey
Steve and Ann Bailey
Marty and Ann Brown
Episcopal Church of the 

Ascension
First Presbyterian Church
Phillip and Jinny Furlong
Laura Beth Hirt-Sharpe
Home Federal Bank
Jane L. Pettway Foundation
Tom McCarley and Denise 

Moretz
Bob and Margaret Petrone
Pilot Travel Centers, LLC
John and Liz Rea
Sequoyah Hills Presbyterian 

Church
Westminster Presbyterian 

Church

$5,000-$9,999
Anonymous (2)
Ameriprise Financial
Pat and Jane Armstrong
Axiome Advisory Group

Brunswick Boat Group
John and Sabra Buchheit
Cedar Springs Presbyterian 

Church
Church of the Good Samaritan
Episcopal Diocese of East 

Tennessee
Farragut Presbyterian Church
Nancy Finley
Fred R. Langley & Companies
Grace Baptist Church
Helen Grant
James and Mary Hardy
Rick and Becky Jenkins
Breese and Kathryn Johnson
Peter Keese
Ray and Ginger Kielarowski
Rodney and Dell Lawler
Sara Lee
LHP Capital, LLC
Todd and Sarah Mason
Norm and Ann Naylor
John and Judi Nelson
David and Shawn Owens
Matt and Lori Palmer
Steve and Amy Raetz
Doug and Jeanette Ramey
Mary Rayson
Robert H. Brethen Foundation
Frank and Judy Rothermel
Mark and Joanie Scheuer
Second Presbyterian Church
Denny and Ann Siemsen
John Smartt
John and Neill Townsend
Dick and Irene Townsend
Linda Van Beke
Wasserman Construction Co., 

LLC
Robert Devault and Julia Watts
Woolf, McClane, Bright, Allen & 

Carpenter, PLLC
Craig and Sue Wrisberg

$2,500-$4,999
Anonymous (3)
Allan Associates Architects, PLLC

Leonard and Patricia Bailey
Herb and Mary Berl
Nancy Bowen
Selena Brewster
Nicole Carr
Pye and Susan Conway
David and Emily Cox
East Tennessee Foundation’s 

Evelyn and Arthur Seymour 
Memorial Fund

Cliff and Linda Eberle
Farragut West Knox Chamber 

Of Commerce
Howard Filston and Kay Stoutt
Randy and Robin Gibson
David and Janet Greene
Craig and Donna Griffith
Judy Hodge
David and Jeanne Claire Jones
Jae and Joyce Kim
Laurel Church of Christ
Joel and Linda Morris
Bill and Deborah Mulligan
Susan Packard
Publix Super Markets Charities
Hunter and Emily Purnell
Michael and Heather Ramey
John Reynolds
Robert Lee Weiss Foundation
Claude & Elizabeth Robinson 

Trust
S & H Crown and Bridge, Inc.
Marty Smith
Strategic Acquisitions Group, 

LLC
J.D. and Linda Sullivan
Jennie Sullivan
Mark and Connie Taylor
University of Tennessee College 

of Social Work
Frank and Sheila White

 $1,000-$2,499
Anonymous (3)
Akima Club Inc.
Richard and Bonnie Anders
Anne Armstrong

With Gratitude — Our DonorsWith Gratitude — Our Donors
David and Meg Arning
Bacon & Company, Inc.
Jack and Laura Barron
David and Janet Black
Donny and Kay Black
Susie Bledsoe
Brian Blind
Blue Ridge Yoga
Brian and Jean Bonnyman
Harold and Jane Bryson
John and Kathy Buckingham
Barbara Butler
John and Sandy Butler
Clyde and Pam Carpenter
Central Baptist Church of 

Bearden
Jimmy and Ileen Cheek
Cherokee Health Systems
Clayton-Appalachia
Louise Collier
George Conner
Mark and Sandy Cramolini
Charlie and Patsy Daniel
Robert and Lana Daverman
Anne Davidson
Cherie Dawson
George and Nancy Doebler
Sarah Dugger
Michael and Sallie Ehrhardt
Equality Coalition Housing 

Opportunity
Bill and Jenny Eversole
First Baptist Church
First Horizon Foundation
Michael Fry and Jean Ryan-Fry
Donna Geckler-Solod
Mike Gerard
Sid Gilreath
Charles Goan
Mike and Jo Ann Guidry
Owen and Faye Hale
James Hawk
Matt and Sara Heaton
Patricia Hennie

Margie Hensley
Barbara Hillard
Immaculate Conception Catholic 

Church
J. Smith Lanier & Co., Inc.
Jimmy and Debbie Jones
Ken and Jamie Keith
Tim and Nancy Kent
Anne Killefer
Old Gray Cemetery
Korean Church of Knoxville
Sherri Lee
Kent and Cathy Maples
David and Sandy Martin
Master Services
Ron and Jean Mayer
Neil and Maureen McBride
Greg and Lee Meadows
The Melrose Foundation
Merit Construction
Paul and Judith Moody
Marcus and Katlyn Moore
NetWorking Today Intl.
Robert and Jennifer Noell
Gerry and Carol O’Farrell
Davis and Christy Overton
OYSK3 Architects
Powell and Susan Partridge
Kent Peebles
William and Sheri Pender
George and Stephanie Piper
Steven Pursiful
Regions Bank
Willa Reister
Mary Ann Rinearson
Wayne and Margaret Ritchie
Rod and Julie Roe
Milton Russell
Dick and Dottie Sampsel
Van and Anice Sanks
Bill Schmidt
Andrew and Tracy Scruggs
Secret Angels Trust
John and Laura Seymour

Ed and Jeanie Sims
Andrew and Caroline Smith
South Knoxville Church of God
Bruce and Phyllis Spangler
St. Elizabeth’s Episcopal Church
St. James Episcopal Church
St. John XXIII University Parish
St. John’s Lutheran Church
Connie Steele
Duffy and Suzanne Stowers
John Owens and Karen 

Sundback
Chris and Mary Sue Tavino
Kimberly Taylor
Tennessee Law Institute
Chris Testerman
Texas Instruments
The Lunchbox
The Trust Company
Susie Thomas
Millie Tilson
Bo and Beth Townsend
Brent and Rachel Trentham
University Of Tennessee Medical 

Center
Sam and Mary Ann Venable
Guru Venkatesan
Mark and Laura Walker
Jim and Judy Whedbee
White Realty & Service Corp.

 $500-$999
Anonymous (6)
Alliance Of The Second District 

Dental Society
Ashley’s Lawns and Landscaping
Jerry and Robyn Askew
Joseph and Carole Ayres
Jim and Diane Bailes
Jim and Janet Baugh
Sam Beall
Chip and Alice Beets
Jim and Kathy Bennett
Bob and Charlene Bokan
Kurt Brandt and Dawn Huff
Brothers Bedding
Marcus Bumgarner
Tom and Georgann Byerley
Jim Clement and Tony 

Murchison
Barbara Cline
Barbara Coe
Lloyd and Linda Collins
James and Sandra Comella
Dan Conrad
Tom and Mindy Coulter
Stacy Crow
Pete & Ruth Crowley
Donna Davis
Virginia Dougherty
Tom and Kathy Ehrnschwender
Bill Elmore
Mike and Debbie Elrod
Erin Presbyterian Church
Farragut Rotary Club
Fountain City United Methodist - 

Who Bodies
Fountain City United Methodist
Bob and Kathy Gant
Gary and Phyllis Gitschlag
R. C. and Connie Gonzalez
Nicholas and Candyce Goschy

“

”

Since first learning about VMC’s 
mission to end and prevent homelessness 
almost 15 years ago, our family has been 
honored to support VMC and witness 
the many ways in which it quite literally 
saves lives. VMC’s work is critical to 
the health and welfare not only of our 
most vulnerable neighbors experiencing 
homelessness, but the greater community 
as well. We support VMC because it is 
a compassionate organization founded 
on accountability and evidence-based 
practices like Housing First that are 
proven to produce positive outcomes for 
individuals and communities alike.

VMC Board Member David Arning  VMC Board Member David Arning  
and his familyand his family

In 2021 Jimmy celebrated two years in housing after In 2021 Jimmy celebrated two years in housing after 
many years of homelessness and living on the streets.  many years of homelessness and living on the streets.  
He is grateful to VMC for the assistance provided for He is grateful to VMC for the assistance provided for 

him to achieve housing.  The artwork he holds shares his him to achieve housing.  The artwork he holds shares his 
sentiment that Home is Where the Heart is!sentiment that Home is Where the Heart is!



12 Volunteer Ministry Center 2021 ANNUAL REPORT 13

With Gratitude — Our Donors

Allison Greaney
Lucille Griffo
Ralph Grubb
Bradford and Joy Guilford
Allison Harris
Josh and Amy Hethcox
Ed Hochnedel
Fred and Harriet Hodge
Janet Hogan
Dan and Mary Holbrook
Marv House
Charles and Sandra Huddleston
Joseph and Ann Huie
Julia Huster
Debby Hyatt
Tom and Becky Jackson
Peggy Jenkins
Tom and Maria Jernigan
Luke and Laura Johnson
Barbara Johnston
Anne Julian
Chris Kahn
Shawn and Cara Knapp
Dennis and Patty Knight
Lake Hills Presbyterian Church
Wayne Lance
Michael and Carolyn Leahy
Dick Lillie
John and Judy Luttrell
John and Ginny Lyon
Reinhold and Karen Mann
Oliver Maples
Rosa Mar
John and Lillian Mashburn
Meghan McDonald
Andrea McDowell
Messiah Lutheran Church
Terry Miller
Wayne and Nicole Morris
Sue Murrian
Roger and Carol Nooe
Northside Christian Church
David Patterson and Melanie 

McGhee
Fred and Rose Perkinson
Gaines and Anne Pittenger
Russ and Heather Powell
Mark and Mary Beth Ramey
Michael Regan
Martin Roberson
Jack and Mary Frances Rule
Ragan Schriver
Jordan and Chelsea Spradling

Ed and Donna Spray
Karen Sproles
Caesar and Dorothy Stair
Richard and Mary Stair
Todd and Ashley Stamper
Troy and Georgette Suggs
Greg and Karen Swabe
Walt and Laura Tappan
Tennessee Valley Unitarian 

Universalist Church
Hunter Thomson
John and Elizabeth Thurman
Meredith Tilson
Sally Townsend
West Knoxville Friends Meeting
John and Celeste Whaley
Windrock Land Co.
Mark and Diane Wolf
Woodmen Of The World - 

Chapter 1072
WoodmenLife - Chapter 3
Glen and Carmita Wright
Jonathan Young

$100-$499
Anonymous (20)
Ray Abbas
Allen and Debby Abernathy
Bert Ackermann
Judy Akers
Bob and Marie Alcorn
Donna Allen and Teri Foster-Allen
AmazonSmile
Paul and Kathy Ambrose
Kara Amouyal
Gary and Paulette Anderson
Bill and Zoe Andrews
Alexandra Ardison
Mike and Elizabeth Armstrong
Steve and Angie Arnett
Nic and Penny Arning
Victor and Joan Ashe
David Ault
Falan Austin
Tommy and Midge Ayres
Paul and Ann Backus
Scott and Leza Barnard
Kit Barrett
Bill and Eleanor Barron
Doug and Elaine Batchelor
Louis Becker
Susan Beckham

Al and Mary Bedinger
Vanessa Berkley
Scott Bertram and Audrey 

Townsend
Michael and Sue Beverly
Roy and Valerie Biberdorf
Grant and Gracie Bishop
Debbie Black
Arthur and Tamara Bland
Dorothy Bowles
Stephen and Sharon Bowman
Mary Boyd
Kitty Bracken
Fred and Susan Brackney
Robert and Cardin Bradley
Adam and Jenny Brock
Chris and Mari Brooks
William and Amy Broome
Bob Browder
Jim and Barbara Brown
Kit Brown
Jim Browne
Griffin and Deedee Brownlee
Brandon and Tricia Bruce
Rebecca Bryant
Caroline Buckner
Burcham Benefits, LLC
Louise Burruss
Benjamin Burton
Coy and Lisa Callicott
Bob and Carolyn Calloway
Bob and Ruth Campbell
Rafael Campos and Delmy 

Dubon
Zollie and Tate Cantrell
Michael Carberry and Susan 

Baker
Alan Carmichael and Cynthia 

Moxley
Jerry and Kim Carmosino
Nena Carmosino
Michael and Angela Carney
Larry and Brenda Carroll
Joshua Carter and Samantha 

Radtke
Michael and Jane Casey
Dan and Ellyn Cauble
Chuck Chalker
William and Denise Chesney
Christ United Methodist Church 

Women
Eric and Amy Chupak
Church of the Good Shepherd

With Gratitude — Our Donors
Brooks and Karen Clark
Jay Cobble
Bill and Karren Cochran
Cokesbury United Methodist 

Women
Thomas Cole
Elizabeth Colonna
Communitas
Community of St. Ninian, Inc.
Compassion Coalition
Lee and Jackie Congleton
Julia Connor
Lana Coon
David and Bobbie Corden
Country Fresh Food & 

Confections, Inc.
Patty Cox
Thad and Elizabeth Cox
David and Elizabeth Craig
Meg Crawford
Kenneth and Jane Creed
Mary Crow
Bud and Callie Cullom
Jo Lynn Cunningham
Diana Curtis
Anne Daggett
Stephanie Daniel
Amelia Daniels
Jean Davidson
Sarah Davis
James Deaderick
Bill and Janie Dempster
Don and Helen Den Uyl
Bob and Nancy DeNovo
Lucinda Denton
Sue Dilworth
Becky Dockery
Tom and Martha Dolinak
Duane and Debbie Donahoo
James and Betty Dougherty
Jack Draper
Mike Driskill and Beth Ford
John Duffy
Don and Nancy Dunning
Mike Dunthorn
Don and Suzie Durham
Len and Becky Dwarshuis
ELD Associates, LLC
Richard Eldridge and Joan 

Vandegrift
Gary and Karen Ellis
Nancy Ely
Douglas and Mary Embler
Drew and Melissa Everett
Debbie Exum
Dean and Mary Farmer
Jim Farmer
Charles Fels and Susan Sgarlat
Mary Ann Fennell
Amy Figg
First Cumberland Presbyterian 

Church - West Circle
First Presbyterian Church - 

Presbyterian Women
James and Nina Fletcher
Jim Ford
Tom and Anna Ford
Bruce and Betsy Foster
Lewis and Cynthia Foster
Reid and Carolyn Franks
Dennis and Rhonda Freeman
Don and Suzanne Freeman
Kathryn Freeman

Craig and Caroline Friedrich
Friends Of John Rosson
Anna Fritz
Barbara Froula
Richard and Alice Garrison
Peter and Anne Geschwindner
Larry and Kristie Giordano
Michael and Cammy Glover
Charlie and Jane Gouffon
Sally Gouffon
Michael and Elizabeth Grant
Dawna Gray
Frank and Anna Gray
William and Mary Groh
Diane Gross
Allan and Gail Grossman
Carl and Cheryl Guider
Bruce Haas
Chris and Jennifer Hackett
Rachel Hamburger
Tina Hancock
John and Betty Hanes
Clara Hardin
Les and Carla Hargrove
Charles and Kathy Harrington
Kathy Hart
Mark Harvey
Chris and Anne Hatfield
Dennis and Kathy Hayward
Kris Hazard
Brenda Heddles
Brandon and Kim Heisey
Dick and Carol Helsel
Bert and Cathy Henry
Bruce and Cathy Henschen
Don and Debbie Henson
David and Sarah Hetrick
Beverly Hickman
Parks and Ann Hitch
Christopher Hogin
Emily Holcomb
Jack and Jenny Holden
Andrew and Mary Holt
Kathryn Holt
Homestead, Inc.
John and Karin Hoover
Sky and Kathy Huck
Curt and B.J. Hudson
Bob and Janet Hudson

Rocio Huet
Karen Hughes
Dennis and Susie Hunter
Indiegogo
Interstate Mechanical 

Contractors, Inc.
Kim Isenberg
Emmert Jackson
Tony and Linda Jackson
Tanner and Kelsey Jenkins
Jeanie Johnson
Eliza Jones
Gary and Cherry Jones
Steve and Anne Jones
Reggie and Sally Keaton
Bill and Connie Keeler
Claire Keene
Steven and Debbie Keeton
Seth and Sandy Kehne
Cindy Kendrick
Joanne Kennedy
Frances King
Charlotte Klieman
Ken and Tammy Knight
Robert and Martha Koho
Wayne and Linda Kramer
Carol Krauss
Kroger
David and Ellen Kuendig
Robert and Karen Ladd
Don and Catherine Leake
Alfred and Carol Legendre
Ed and Bella Lester
Bo and Jan Lewis
David Liles
Kylee Lillis
Charles Lindsey and Sharon 

Cassada
Carla Livingston
Andrew and Karen Lloyd
Michael and Nancy Lofaro
Meredith Loftis
Sherron Long
Steve Madden
Claude Mahan
Chuck and Nancy Maland
Matthew and Alice Mancini
Everly Manes
David Massey

To whom much is given, much is required. 
Just a brief moment ago, I was helpless and 
without a place to call home - The VMC Program 
was a source of strength for me. Supporting 
an  organization that once supported me, and 
continues to serve a higher calling, keeps me 
grounded.”   VMC Board Member   VMC Board Member 

Darrell MurrellDarrell Murrell

“

Bank of America names Volunteer Ministry Center  Bank of America names Volunteer Ministry Center  
a Neighborhood Championa Neighborhood Champion
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With Gratitude — Our Donors

Joe and Aleta Mate
Ryan and Kristen McBee
Del and Danita McCartney
Raymond and Sharon McCord
Roy and Kate McCullough
Mark and Leslie McDonough
Gloria McGehee
Kent and Candy McGinley
Carol McGlothin
Les and Jinka McLaurin
Austin and Olivia McLaurine
George and Lou McNutt
Kaleigh McVety
Jim and Sheila Michel
Laurence and Carol Miller
Tom and Patty Miller
Vickie Miller
Trish Mills
Robert and Sydnor Money
Jay and Ashley Moneyhun
Bill and Lee Monroe
Jim and Macy Moore
Andy and Sarah Morgan
William and Susan Morris
Bill and Ginny Morrow
Veera Motashaw
Moxley Carmichael
Kim Moye
Brenda Moyers
Mary Muir
John and Nancy Munro
John Murphy
Darrell Murrell
William and Ann Myers
Newcomers Club Of Knoxville
Carolyn Noey
Doby Noles
Grier Novinger
Jane Obenour
Greg and Ann O’Connor
Bill and Janet Osteen
Jere Ownby and Melissa Gill
Dick and Pat Pagni
Rebecca Parker
Chad and Carly Parkhill
Patriot Investment Management
Reuben and Barbara Pelot
Bill and Barbara Penland
Eddie and Debra Perry

Owen and Thea Peterson
Daniel and Margo Phillips
Sara Phillips
Paul and Julia Pier
Pinnacle Financial Group
Carrie Pittenger
Dale Pittenger
Bill and Fran Potter
Judy Poulson
Gloria Price
Bill and Jody Pritchard
Nick Rattan
Paul and Carol Ray
Karlyn Reedy
Jessica Renfro
Carolyn Renier
David and Martha Reynolds
Tim and Tuesday Reynolds
Keith Richardson
Gordon and Nancy Ridenour
Ron and Mary Rimer
RM Motor Werks Inc
Sally Robinette
Scott and Beth Rollins
Michael and Leslie Rosenberg
Pete and Ginny Rowlett
Lois Russell
Mary Ann Russell
David and Kristen Sanders
Finbarr Saunders and Ellen Bebb
Zane and Terry Scarlett
Carol Schmid
Tom and Charlotte Schumpert
Heather Seiber
Sequoyah Garden Club
Cynthia Serbin
Sharon Shanks
Rebecca Sheidler
Robert and Ann Shelor
Robert and Jocelyn Shelton
Pat Shope
Tom and Priscilla Siler
Frank and Susan Smith
Benny and Megan Smith
Michael Smith
Shane and Christy Smith
Robert and Katherine Smithwick
Mark and Virginia Smothers
Anne L. Sprouse

Meg Sprouse
St. Mark United Methodist 

Women
St. Paul’s Episcopal Church
Wayne and Heather Stagg
Fred and Sue Stephens
David and Ellen Stinnett
Bob and Beth Stivers
Therese Stovall
Emily Stulce
Ross and Rebecca Sullivan
Mike and Kathleen Sutton
John Taylor and Karen McKinney
Tennessee Elite Networking
Clif and Nancy Tennison
The Smart Club
Mike and Janice Threlkeld
TisBest Philanthropy
Bob and Janet Townsend
Roddy and Kathy Townsend
Tradebank Of Knoxville
David and Laura Trout
Zane Troyer
Penny Tschantz
Mary Alice Tucker
U.S. Cellular
United Way Of Metropolitan 

Nashville
James Hudson and Becky Wade
Jane Walker
Elizabeth Wall
David and Laurie Wallace
Tamara Warner
Larry Washam
Thomas Wasmund
Debbie Way
Rick and Ginny Weatherstone
Julie Webb
Donald and Sharon White
Doug and Nancy White
Harvey and Karen White
Merrill and Janet White
Sylvia Whitehouse
Ellie Whitesell
Anne Wilson
Jackie Wilson
Stephen and Linda Wise
Paul and Sheila Wittke
Ron and Betty Wollard
Scott and Carol Wood
Bill and Charlotte Wood
Burg Woody
Tim and Patsy Wright
Jim and Linda Yates
Doug and Laila Yoder
William and Cathy Youmans
Sallie Young

Corporate In-Kind
Aubrey’s Restaurants
Auctioneer Bear Stephenson
Avalon Country Club
Crowne Plaza Knoxville
Hidden Mountain Resort Cabins
Mackley Jewelers
Moonshine Mountain Cookie 

Company
Stanley’s Greenhouse
Stellar Visions & Sound
Sugarlands Distilling Company
The Oliver Hotel
WVLT-TV Channel 8

The Volunteer Ministry Center is grateful for the financial support provided 
by the Board of Directors and donors and supporters who are committed to 

ending and preventing homelessness!
The VMC Annual Report contains a list of  all gifts received between January 1, 2021 to December 31, 2021.  Every effort 

has been made to ensure that these lists are accurate and complete.  If  your name was omitted inadvertently, or if  it appears 
incorrectly, please accept our apologies and notify the Development staff at 524-3926 x229.

This placard is on the Welcome Wall of The Foyer.  The support from theThis placard is on the Welcome Wall of The Foyer.  The support from the
Foyer Bed Sponsors assures shelter and safety for the most vulnerable of Foyer Bed Sponsors assures shelter and safety for the most vulnerable of 

our homeless neighbors.our homeless neighbors.

The Sponsor A Bed at The Foyer program began in 2019 providing 
an avenue for supporters to annually provide a bed and shelter for the most difficult to reach 
of  Knoxville’s homeless neighbors.

The photo on the front cover features Emmett Howard,  
a long-time resident of  Minvilla Manor.
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